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“We've always been known as a very
hospitable city.”

But the city isn’t accustomed to the
large crowds generated by the national
and international conventions that the
new convention center is attracting, and
it wants its hospitality community to
understand the importance of keeping
staff informed and adjusting staffing lev-
els to fit business at the center.

Preparing for a new kind of client

“We've had a number of larger events,
but most of them have been sporting
events,” said Edwards. “This is an
entirely different kind of customer, and
we want to make sure we take care of
the convention attendees in the way
they expect to be taken care of.”

With all that’s in place, the clatter of
construction in Raleigh continues. Nine
new hotels, all limited-service except for
the Marriott and a Renaissance, open
this year. There are 20 new restaurants
downtown, all of them independent
operations.

New restaurants on Fayetteville
Street, the main drag that stretches from
the capitol to the convention center, are
setting up tables on the 30-foot-wide
sidewalk — one of the benefits of the
$10 million reopening of the street,
which was turned into a pedestrian mall
decades back. They are among 120 res-

taurants downtown.
Unlike some cities that build conven-
tion centers and then hope that restau-

will follow, Raleigh has everything in
place to be the type of city that con-
ventioneers want to Visit.

“Raleigh is certainly ready for what
convention delegates need and want
in a city,” said Edwards. “We are
absolutely going to be prepared.”

(800) 849-8499

www.visitraleigh.com

in advance of the epening of its new con-
vention center a year from now,
Lancaster has begun inviting meeting plan-
ners for tours that emphasize the city’s
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Lancaster;, Pa.

When people picture Lancaster, Pa.,
and the surrounding Pennsylvania Dutch
region, they see black and white. Oh,
and, horses and buggies.

But Amish and Mennonite farmsteads
and fruit pies aren’t all that Lancaster has
to offer, and Monica Thomas and others
in the community are out to show meet-
ing planners the city’s true colors as
Lancaster prepares to open a downtown
convention center and Marriott hotel in

March.

Beyond the Amish attractions

“One of our biggest obstacles is chang-
ing the perception that this area is only
the Amish and the rolling farmland,” said
Thomas, director of meeting and conven-
tion sales/events for the Lancaster
County/Pennsylvania Dutch CVB.
“We're getting the point across that there
is another fun element to our city.”

Having several familiarization tours
for meeting planners early this summer
has allowed the CVB to show Lancaster’s
other dimensions.

The fam trips were intentionally
designed with “non-Amish” itineraries,
said Thomas. There were tours of down-
town and its lofts, condos, galleries and
other new developments.

Meeting planners toured a new down-
town hotel, the Lancaster Arts Hotel,
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